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Affordable Renting: Who Does What in Windsor-Essex? 

Housing 
Organization 

 

Acronym What do they do? Contact Information 

 

City of Windsor 
Housing Services 

 
 

The City of Windsor is the Service Manager for Housing and 
Homelessness Services in Windsor and Essex County. As part of 
their role and on behalf of the Ministry of Municipal Affairs and 
Housing (MMAH) they are responsible for implementing 
affordable housing policies and programs for Windsor and Essex 
County. 
 

The policies and programs are designed by the Federal and 
Provincial governments.  
 

Based on the availability of funding, the City will make program 
announcements to assist Windsor-Essex residents with attaining 
and/or maintaining affordable housing including as examples: 

• Canada-Ontario Housing Benefit (COHB)* 

• Windsor-Essex Housing Benefit (WEHB) 

• Ontario Renovates 
 

 

Website: 
www.citywindsor.ca/residents/housing 
 
Phone: 
For general information, call 311. 
For detailed inquiries, call 
(519) 255-5200 ext. 6240 
 

Fax: (519) 256-7107 
 
Email:  sshousing@citywindsor.ca 

 

Windsor Essex 
Community 
Housing 
Corporation 

 

CHC 
 

This is the organization that manages a significant portion of the 
social housing portfolio in Windsor and Essex County.  
 
Windsor Essex Community Housing Corporation (CHC) is also the 
organization administering the Canada-Ontario Housing Benefit 
(COHB)* program based on the availability of program funds.  
 
 
*If you have an interest in applying for a COHB please contact 
the Central Housing Registry. You can also go to their COHB 
website page to learn more, and to use the on-line links.  
Website:  http://www.chrwec.com/cohb.php 
 
 

 

Website: https://www.wechc.com/ 
 

Customer Service Line 
(519)-254-1681 ext. 3030 
 

Main Office: (519)-254-1681 
Fax: (519)-254-3130 
 
 
*For COHB contact the Central Housing 
Registry: 
• Phone: (519)-254-6994 
• Website: 

http://www.chrwec.com/cohb.php 
• Email: chrwec@wechc.com 
 

http://www.citywindsor.ca/residents/housing
mailto:sshousing@citywindsor.ca
http://www.chrwec.com/cohb.php
https://www.wechc.com/
http://www.chrwec.com/cohb.php
mailto:chrwec@wechc.com


Affordable Renting, Who Does What in Windsor-Essex?  Created by the My Home My Choice initiative in Windsor & Essex County, Updated 2023 

 

Central Housing 
Registry -
Windsor Essex 
County 

 

CHRWEC 
or  
CHR 

 

The Central Housing Registry - Windsor Essex County (CHR) is an 
independent division of the Windsor Essex Community Housing 
Corporation (CHC). The CHR receives and processes applications 
for social housing and assesses eligibility for other social housing 
programs such as the Canada-Ontario Housing Benefit (COHB).  
 

The CHR maintains the waiting list for social housing and the 
Canada-Ontario Housing Benefit (COHB). 
 

*The first step in applying for Canada-Ontario Housing Benefit 
(COHB) is to complete the application for social housing and 
identify the COHB on the application’s location preference 
sheet. If you are eligible to be on the social housing waiting list 
you will be contacted to move to the next step as program funds 
become available.  
 

Website 
www.chrwec.com 
 
Address: 
2470 Dougal Avenue, Unit 6 
Windsor, Ontario, Canada 
N8X 1T2 
 
Phone: (519)-254-6994 
 
Fax: (519)-254-9166 
 
Email: chrwec@wechc.com 
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